rensweb
Demonstration of Parent Experience

Family Information

| © School Information

I B Bob wilbers = J Contact Info I
© Student Information ) : Y
I = - . £ melinda wilbers Name :
€ Family Information —
& Fred wilbers Address :
& Tyler wilbers Homel:
Cell:
c & Dave Harrill CROSS-PAN work :
@ Family Home & 1ill Trowbridge PHS-KOS Email :
@ Family Profile & Maria Tsabel Rivas SAPS-NIC
@ Family Eilling L2 arvind Mam {Tndiat = | |
. Re-enrollment Legend: () Parent/Guardian . Child . Grandparent

. Change Password Online Filing Cabinet Family Billing
J Web Forms l Sy |

Zoo Permission Slip Master Tuition $1,500.00 | -4 Details J $ Payllow )

=", Tour the NEW [PEIEES TS Child Care $0.00 | 4 Details ) |_§ Payliow )
= - ParentsWeb Freshman Fall Trip
’ Total $1,543.00

Farent Yolunteer

[N TRUSTe A TRUSTe : : i -

Done & Internet | Protected Mode: On #100% - i

$43.00 |4 petails ) | S paylow )




rensweb

Parent Experience — Pay Now Amount

Welcome Back:
I Bob Wilbers

€ School Information
| @ Student Information
€ Family Information

. Family Home
. Family Profile
. Family Billing

. Re-enrollment

. Change Password

Tour the NEW
¥ ParentsWeb

Family Billing

Enter the amount you wish to pay into each appropriate fiscal year/accounting
system and select Pay Now button at the bottom.

Ac{ountlng System Payment Amount

Lunch 2009-2010 $43 00
Tuition 2009-2010 | $1,500.00 &1
Total §1,543.00

A negative amount indicates a credit
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Parent Experience — Payment Method Selection

Welcome Back:

Family Billing
l Bob Wilbers

© School Information Select Payment Method

| o, nenrnrarmanan Please select the desired payment method, and then click the "Continue" button.

€ Family Information Account: Online Payment
Fayment Amount: $2.00
FPayment Method: Credit Card

Select one...
. Family Home eCheck
Credit Card

. Family Profile
. Family Billing

. Re-enrollment

. Change Password

=", Tour the NEW
= - ParentsWeb




renAweb
Parent Experience — Credit Card Input Screen

Family Billing

é TN T Provide Credit Card Information

© Student Information Please enter your credit card information in the following fields, then click "Continue™ button.
HOTE: All fields are required.

Current Payment

€ Family Information

Fay Mow Paymeant Amount: 5200
Sarvice Change™ 008
. Family Home Taital Ammwnt: £208

Credit Card Information

Cardholder's Mame: |BradIE'_.fL|EE |

. Family Profile

. Family Billing Card Type: e -
. Re-enrollment Credit Card Mumber:
& change Password Expiration Dae: py -/ 2012 -

Billing Address Information

Address 10 |3178 Sante Chra Drie |

toptionaly Address 2 | |

City [Daillas |
= ForU.5. Add
", Tour the NEW o = sae: oas .
=  ParentsWeb .
s Zip: |7821 |

-------------------- N e

Daytime Phone: |214_32‘3_2225
£g (555 SES1IIINIZE OR =31 42 123 4357
Em zil Address: |I:-le;e@renweb.m| |
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Parent Experience — Credit Card Verification

Family Billing

© School Information Verify Credit Card Information

@ Student Information
€ Family Information

Please confirm that your credit card information is entered correctly.

Current Payment

Pay Now Payment Amount: 2200
Barvice Charge™ 3008
Total Amount: 208

Credit Card Information
. Family Profile Cardholders Name: Bradley Les
Card Type: MASTERCARD

@ ramily Billing Credit Card Number: =373
Expiration Dae: 01/2012

. Re-enrollment Billing Address Information

. change Password Address 1: B17T8 Santa Clara Drive
J City Daliss

Stae: TX
Zip: T5218

Daytime Phone: (214)320-222%

Emzil Address: blesf@renweb.com

", Tour the NEW EE=

B ParentsWeb *Bervice Charge Notive - Credit card payments ar= processed by FACTEMeinet Business Solutions (NES).
FACTS/MES iz a third-party payment provider, operating under 3n agreement with your school to process
credit cand payments on your behalf.

. Family Home

“ou will be charged 3 3.75% Service Charge™ for processing your payment. This means that the Service
‘Charge amount is calculsted based on 3.75% of your payment amount. The 3. 75% Service Charge iz added
to your payment and will sppear = 3 separste item on your credit card statement. The Service Charge is not
3 fee assessad by your school. The Service Charge is not refundable, even if the payment to which it relstes
is cancelled, refunded, credited or charged back.

BYUSING THIS SERVICE YOU AGREE TO PAY THE SERVICE CHARGE.




renAweb
Parent Experience — Submission Confirmation

Family Billing

Welcome Back:

Bob Wilbers

€ School Information

© Student Information The payment has bean submitted. Y ow will recsive an email notification
€ Family Information confirmning your payment.
Confirmation Mumber: 1453
Fayment Date: 04042010
Effective DateD4042010
. Family Home Account Holder's Mams: Bradley Les
Strest: B1TE Santa Clara Drive
. Family Profile .
City:Dallas
. Family Billing State: TX
. Re-enrollment Zip: TE218

Daytime Phone: (214)320-2225

. Change Password
Email: bles{@reresb.com

=", Tour the NEW
= - ParentsWeb
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Parent Experience — Email Receipts

Standard Notification

noreply@renweb.com
Sent: Sun 4/4/2010 12:14 AM
Ta: Brad Lee

Standard Netification
nore plydre maeb.com

Sent Sun 4/4/2010 12:14 AM
To: Brad Lee

Bradley Lee,

Your credit card payment was approved on
84,/84/2818 at 88:13 AM.

Confirmation Number: 1453
Payment Description: Pay MNow
Payment Amount: $2.680

Regards,

FACTS/NBS Payment Services

PLEASE NOTE: This message was
automatically generated. Please do not
respond to this email address: it is used
only by an automated system and is not
monitored for responses.

Bradley Lee,

Your credit card payment was approved on
B4/84/2818 at 86:13 AM.

Confirmation Number: 1454
Payment Description: Service Charge for
payment 1453 Payment Amount: $8.83

Regards,

FACTS/NBS Payment Services

PLEASE NOTE: This message was
automatically generated. Please do not

respond to this email address: it is used
only by an automated system and is not
monitored for responses.
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Parent Experience — Bank and CC Statements

m Parent Credit Card Statement — Payment amount and credit
card convenience fee appear as separate transactions that both
reference the school’s name (dba on merchant agreement).

04/01/10 The First Academy 800-4266008 AL $2.00
04/01/10 NBS The First Aca 402-3257540 NE $0.08

m Parent Bank Statement — Payment amount and ACH
fee appear on single line item.

04/01/10 ACH Debit $2.85
Tuition and Fees eCheck Pay 1453




